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                      ZHENGZHOU GUCHEN INDUSTRY CO., LTD. 

                      ADD:  129 HUANGHE RD,  (450008) ZHENGZHOU,  CHINA
                    TEL: +86 371 69152892  FAX: +86 371 69152894  website:http://www.guchen.com/                        

	Date:
	 Number / Claim #: 
	Dealer #:


Warranty Claim Form of Transport Refrigeration Units

	Customer Information
	Dealer/Installer Information

	Company (End user): 
	Company: 

	Name:  
	Name: 

	Address:  
	Address: 

	City:  
	City: 

	Phone: 
	Fax:
	Phone: 
	Fax: 

	Email:
	Email: 


	Transport Refrigeration Units Product Information

	Product Name: 
	Model #: 
	Serial #:

	Purchase Date: 
	Installation Date: 
	Failure Date:

	Vehicle Model:
	Vehicle Make:
	VIN #
	Licence #

	Description of Failure:

	Cause of Failure if known:

	Unit Installed by: (tick)
	Customer:
	Authorized installer: 
	Independent installer:
	Other:

	The product is installed: (tick)
	Van:
	Truck: 
	Trailer:
	Other:


	PARTS

	Qty.
	Part Number
	Description
	Cost each
	Total

	
	
	
	$
	$ 

	
	
	
	$
	$

	
	
	
	$
	$

	Total parts
	$


CONDITIONS OF WARRANTY:

All repairs must be done immediately after discovering the failure. Claim must be filled within 30 days of the repair.

All returned parts shall be shipped to the GUCHEN if requested. Transportation, travel, pick-up, delivery, shipping cost, lost of use, lost of revenue, consequent damages are NOT covered by the Warranty. All parts shall be hold for up to 90 days for inspection. In order to process your claim efficiently all items on this form must be completed, failure to do so will be instant rejection of warranty claim.

	OFFICE USE ONLY

	Claim Status:
	Approved:
	Denied:
	Incomplete:
	Other:

	Other Comments:

	

	

	Approved by:
	Date:
	Amount: (SORT ONLY) $

	Completed claim form : Yes        No
	Returned parts: Yes         No
	Proof of purchased: Yes        No

	


Return this form to: GUCHEN via email info@guchen.com at www.guchen.com or FAX: +86-371-69152894

